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SECTION 1 — PROPERTY OWNERSHIP, LAND USE CONTROLS, REGULATIONS (15%)

CLASSES OF PROPERTY

Property 1.

Real property 2.

v

Not real property

©

Personal property

10.

11.

12.

13.
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Fixtures 14.

15.

16.

17.

Tests for a fixture
= MARIA 18. M=

19. A=

20. R-=

21. 1=

22. A=

23.

24,
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Appurtenances 25.

26.

27.

ENCUMBRANCES  28.

29.
Non-money
Encumbrance 30.
31.
32.
33.
34.
Money
encumbrance 35.
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ESTATES 36.

Freehold estate 37.

Fee simple estate  38.

39.
40.
41.
42.
Fee simple
defeasible 43.
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Life estate 44.

45.

46.

47.

Less-than-
Freehold Estate 48.

Estate for years 49,

50.

51.
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GOVERNMENT RIGHTS IN THE LAND

Police Power 52.
53.
54,
Escheat 55.
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PUBLIC CONTROLS

Subdivision Map Act

Planning Commission

Master Plan

Before burning trash

Local Building Codes

Conflict between codes

Subdivided Lands Law

PRIVATE CONTROLS

Deed restrictions are
private restrictions

Violating a condition

Salesperson Crash Course

56.

57.

58.

59.

60.

61.

62.

63.

64.

© Real Estate Trainers, 2019



Most restrictive
restriction

Quiet enjoyment

SUBDIVIDER

Give public report

Public report

Building residential
Subdivision

Rescind approval of
new subdivision

Gets negative
declaration

Liquidated damages
limited to

CONDOMINIUM

Owners of condo,
pud, co-op

Seller provides buyer

Salesperson Crash Course

65.

66.

67.

68.

69.

70.

71.

72.

73.

74.

75.
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ENVIRONMENTAL ISSUES

Infill developer

Smart growth

Brownfield Economic
Development Initiative

EPA Superfund Sites

SPECIAL CATEGORIES OF LAND USE

76.

77.

78.

79.
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WATER RIGHTS

Waters beneath surface

Pump and use underground waters

Moving watercourse like river

Water with shoreline like lake

Taking water from public stream

Water safe for drinking
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81.

82.

83.

84.

85.

86.
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SECTION 2 — LAWS OF AGENCY AND FIDUCIARY DUTIES (17%)

AGENCY LAW
Description of agency 1.
2.
Fiduciary duties 3.
Acting in fiduciary Capacity 4.
Agency law 5.
Licensee generally acts 6.
DEFINITIONS
Principal 7.
Client 8.
Customer 9.
Agent 10.
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NATURE OF AGENCY RELATIONSHIPS

Salesperson responsible to 11.

Relationship of loyalty & trust 12.

Broker may not 13.

Not legally proper to 14.
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TYPES OF AGENTS AND AGENCIES

Single agency

Dual agency

Power of attorney

Attorney-in-fact

Salesperson Crash Course

15.

17.

18.

19.

21.
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CREATION OF AGENCY RELATIONSHIPS AND AGREEMENTS

Written agreement

Signed listing agreement

By ratification

Agency not established by

Consideration

Broker works for free

Unlicensed electrical work
Unknown to licensee

Subagency
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22.

23.

24.

25.

26.

27.

28.

29.

30.
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SELLER’S AGENT

Seller’s agent

Listing agent

Present multiple offers

Don’t present offer if

Salesperson Crash Course

31.

32.

33.

34.

35.

36.
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Failed promise

Promises to advertise and doesn’t

Misrepresentation

Present all written offers

Salesperson Crash Course

37.

39.

40.

16
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BUYER’S AGENT

Fiduciary Duties

Buyer Agency

Accepting Unauthorized
Deposit

Damages from Broker

Buyer’s Agent Can

Salesperson Crash Course

41.

42.

43,

44,

45.

46.

17
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DISCLOSURE OF AGENCY

Disclose

Agency Disclosure Form

Unlicensed Investor

Licensee must disclose

Salesperson Crash Course

47.

48.

49,

50.

51.

52.

18
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TERMINATION OF AGENCY

Termination not possible

Salesperson Crash Course

54.

55.

56.

57.

58.

59.

60.

19
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SECTION 3 — APPRAISAL (14%)

VALUE

MARKET VALUE

ESSENTIAL ELEMENTS OF VALUE

IMPROVED VALUE OF LAND

Salesperson Crash Course
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APPRAISER’S MAIN CONCERN

BUSINESS CYCLE

10.

NEIGHBORHOOD CYCLE

11.

ETHICAL FOR APPRAISER

12.

APPRAISER MOST INTERESTED IN

13.

APPRAISAL GOOD FOR

14.

UNACCEPTED METHODS

15.

APPRAISING SINGLE-FAMILY RESIDENCE

16.
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LICENSE FOR STRIP MALL

17.

NARRATIVE APPRAISAL REPORT

18.

19.

FEE APPRAISER

20.

HIGHEST AND BEST USE

21.

22.

23.

24,

25.

APPRAISAL OBJECTIVE

26.
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AFTER VALUE INDICATIONS

27.

WHY REAL ESTATE HAS VALUE

28.

PRINCIPAL OF SUBSTITUTION

29.

30.

31.

INCREASE IN VALUE

32.

33.

34.

MAINTENANCE OF VALUE

35.
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PRINCIPAL OF CONTRUBUTION

36.

37.

PRINCIPAL OF REGRESSION

38.

MARKET DATA APPROACH (COMPARISON)

39.

40.

41.

42,

43.

44.

45.

46.

47.
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COST (REPLACEMENT) APPROACH

48.

49.

50.

51.

COST (REPRODUCTION) APPROACH

52.

53.

COST APPROACH CONCEPTS

54.

55.

56.

57.
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INCOME APPROACH (CAPITALIZATION)

58.

BEST DEFINITION

59.

TO ARRIVE AT EFFECTIVE GROSS INCOME

60.

TO ARRIVE AT ANNUAL NET INCOME

61.

MOST DIFFICULT STEP

62.

DEPRECIATION

63.

64.

OBSOLESCENCE

65.

66.

FUNCTIONAL OBSOLESCENCE

67.

68.
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ECONOMIC OBSOLESCENCE

69.

70.

71.

ECONOMIC LIFE

72.

EFFECTIVE AGE

73.

GROSS RENT MULTIPLER (GRM)

74,

75.

BUREAU OF REAL ESTATE APPRAISERS

76.
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SECTION 4 — FINANCING (9%)

FINANCING and CREDIT LAWS

TRUTH IN LENDING (TILA) Reg Z-1968

TILA enacted to 1.
Party responsible to disclose 2.
Exemption for Reg Z for all

except 3.

Right to rescind for loanon 4.

If rate placed in ad 5.

Two most critical facts to be
disclosed 6.

Effective interest rate vs
nominal interest rate 7.

Triggering terms in ad 8.

If loan ad contains only APR 9.
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REAL ESTATE SETTLEMENT PROCEDURES ACT (RESPA-1974)

Established for what purpose 10.

RESPA applies to 11.

Loan Estimate must be
provided 12.

Lender can charge for
Closing Disclosure 13.

Points used in financial
services 14.

Paying and receiving
referral fees 15.
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Definition

Created by recording

Which of the following
is a lien

Seller carries back a second

Judgment lien

Property tax lien

IRS lien

Trust deed

Salesperson Crash Course

16.

17.

18.

19.

20.

21.

22.

23.

30
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MECHANICS LIENS

If completion recorded

If completion not recorded

NEGOTIABLE INSTRUMENT

TRUST DEEDS
Promissory note
Trustor

Trustor signs
Beneficiary
Power to sell
Trustee

Services of trustee

Salesperson Crash Course

24.

25.

26.

27.

28.

29.

31.

32.

33.

34.

35.

36.

37.
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Reconveyance deed

After NOD is recorded

After date of sale published

Reinstatement

At sale winner gets

Subordination clause

Construction loan funds

Mortgage contract

Court (judicial) foreclosure

Salesperson Crash Course

38.

41.

42.

43,

44,

45.

46.

47.
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NOTES AND LOANS

Installment note

Fully amortized

Long-term loan

Interest rate can increase
or decrease

No principal payments
during term

Balloon payment

Salesperson Crash Course

48.

49.

50.

51.

52.

53.

54.
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LAND CONTRACT

Vendor executes contract

Equitable title

Vendor and vendee

Default on land contract

INSURED LOANS

FHA LOANS

Created to provide

Payments

Not permitted

Permitted

Where to apply

Salesperson Crash Course

55.

56.

57.

58.

59.

60.

61.

62.

63.

64.
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VA LOANS

CAL-VET LOANS

Set up as

Department of
Veterans Affairs

CalHFA LOANS

Salesperson Crash Course

65.

66.

67.

68.

69.

70.
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SPECIALTY AREAS

Cost of goods and services
increasing over time

Secondary mortgage market

Mortgage bankers
(Mortgage companies)

Mortgage brokers

Insurance companies
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71.

73.

74.

75.

76.
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SECTION 5 — TRANSFER OF PROPERTY (8%)

GRANT DEEDS

1. Most common way of transfer—
2. Primary purpose of grant deed—
3. Recorded in county where—

4. True about grant deed—

5. Constructive notice given by—

6. Owner gives—

7. Grant deed must be—

8. Deed executed when—

9. How to alienate—

10. Alienation opposite of —

11. Single woman married—

12. Quiet title action—

13. Et ux—
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QUITCLAIM DEED

14.

15.

16.

SUBLEASE

17.

ESCROW

18.

19.

20.

21.

22.

23.

24,

Transfers possession—

Authorized to—

Escrow law found in—

Parties use escrow to—

Seller delivers deed—

Recurring costs—

Two termite reports—

Credit seller—

Salesperson Crash Course 38
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25. Debit buyer for—

TITLE INSURANCE

26. Most concern—

27. Abstract of title—

28.  Preliminary title report shows—

29. Standard policy (CLTA)—

30. Extended policy (ALTA)—

31. Type of policy that covers everything—

32. Most buyers obtain—

33. For extra fee, Extended Policy covers—

34. Abstract of title addresses—
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SPECIAL PROCESSES

35. Purchase from government—

36. Owner acquires land by natural causes—

37. Government takes property for public use—

38. Two requirements of eminent domain—

39. Owner sues city—

40. Owner dies with no will—

41. Acquire title by adverse possession—

TRANSFER THROUGH COURT SUPERVISION

42. In probate proceeding—

43, In tax sale, buyer receives—
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TAX ASPECTS

44.

45.

46.

47.

48.

49.

50.

51.

52.

53.

54.

55.

56.

57.

Buyer withholds 10% of sales price and
sends to IRS—

Documentary transfer tax is based on—

Real property taxes become a lien—

Fiscal tax year in California—

Ad valorem means—

Property reassessed—

If property over-assessed—

Second installment of property taxes—

Property sold to state with delinquent
taxes—

Tax delinquent property not redeemed
is deeded to the—

Mello Roos Assessment—

Mello Roos Assessment—

With federal income tax, the basis is—

To arrive at adjusted cost basis—
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58. Deductions on personal residence—

59. Onincome property, capital expenditures—

60. Sale leaseback—

TITLE VESTINGS

61. Severalty—

62. Four unities of joint tenancy—

63. Single joint tenant cannot will because of —

64. Surviving joint tenant owns property—

65. Tenancy in common—

66. Tenancyin common—

67. Deed in name of husband and wife—
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SECTION 6 — PRACTICE OF REAL ESTATE AND DISCLOSURE (25%)

TRUST FUND ACCOUNTS

Trust Accounts used to

Most important reason

Must reconcile

Unexplained overage

Broker deposits his own
renter’s check

Proper place for trust funds

Offeree can hold trust funds
but you must have

Salesperson Crash Course
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Deposit trust funds in 8.

9.
If sales associate receives
trust funds 10.
FAIR HOUSING
Civil Rights Act of 1968 11.
Right to bring suit 12.
Complaints for violations of
Federal Fair Housing Laws 13.
Acceptable rental ad 14.
Direct buyer to
nonintegrated neighborhood
of his own ethnicity 15.

Salesperson Crash Course 44
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Agent tells homeowners an
ethnic group is moving in
and values will decrease

Bank will not loan in a zip code
because of ethnic composition

Americans with Disabilities
Act (ADA)

The Unruh Act prohibits
discrimination

The Rumford Act

Discrimination can result
in violation of

TRUTH IN ADVERTISING

Misleading advertising

Ad does not identify broker

Salesperson Crash Course

16.

17.

18.

19.

20.

21.

22.

23.

24.
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Exaggerate features or benefits

License number must be in

first contact materials

Misuse of term realtor

RECORD KEEPING REQUIREMENTS

Keep contracts and
paperwork dating from

WORM

Salesperson Crash Course

25.

26.

27.

28.

29.

30.
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UNLICENSED ASSISTANTS

Cold-calling activities 31.

No license required 32.

When getting documents
signed 33.

DRE JURISDICTION AND DISCIPLINARY ACTIONS

Commissioner has authority
to 34.

Prosecution for illegal
activities 35.

Misrepresent a property
to buyer 36.

When salesperson is
terminated 37.
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Obtain license by fraud

Real estate license term

For broker license, two
years experience or

Continuing education for
real estate

Licensee does not renew

before expiration

Child support obligor

RECOVERY ACCOUNT

Single transaction

Lifetime limit

Suspended license from
Recovery Account payout

Salesperson Crash Course

38.

39.

40.

41.

42.

43,

44.

45.

46.
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ETHICS

General ethics

PROPERTY MANAGEMENT

Authorized to manage
property for public

Responsible for safety
measures

Security deposits at end
of lease

Return or account for
security deposits within

Document used to evict

Maximum deposit for
furnished apartment

Maximum deposit for
unfurnished apartment

Salesperson Crash Course

47.

48.

49,

50.

51.

52.

53.

54.
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TRANSFER DISCLOSURE STATEMENT (TDS)

Easton vs. Strassburger

Civil Code 2079

TDS required

Disclosures required

Not required to disclose

When can licensee fill out

seller’s portion?

Amended TDS

Defective TDS

Salesperson Crash Course

55.

56.

57.

58.

59.

60.

61.

62.
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NATURAL HAZARD DISCLOSURE STATEMENT

Flood Hazard frequent when 63.
LEAD-BASED PAINT 64.
ALQUIST PRIOLO ACT 65.
Applies to 66.
Fault zones 67.
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MISCELLANEOUS PRACTICE ISSUES

Salesperson took illegal
referral fees

Licensee must notify DRE
of any illegal activity

Buyer related to listing agent
Broker appoints manager

for branch office

HUD Section 8 Housing
Choice Voucher Program

Independent contractor
salesperson

Employee and independent
contractor salespersons

Prepaid Rental Listing Service
(PRLS) license is issued for

Seller to paint over water
spots on ceiling

Salesperson Crash Course

68.

69.

70.

71.

72.

73.

74,

75.

76.
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Salesperson asked to lease
house and doesn’t know how

Busy market and house
does not sell

Nine-month listing, Broker
license revoked

Broker dies, leaves business
to daughter

DRE does NOT issue
licenses

Licensee does NOT have to

disclose

Agent liable for own actions

Agent not liable for wrongful
acts of principal

Salesperson Crash Course

77.

78.

79.

80.

81.

82.

83.

84.
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SECTION 7 — CONTRACTS (12%)

LEGAL ESSENTIALS

VALID CONTRACT

VOID CONTRACT

CONSIDERATION

ONE PARTY OR OBLIGATION SUBSTITUTED FOR ANOTHER
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CONTINGENCY

CONTRACTS THAT DO NOT NEED TO BE IN WRITING ARE

PARTY ABLE TO ENTER INTO CONTRACT

10.

MUTUAL CONSENT IN REAL ESTATE CONTRACTS

11.

CLOUD MUTUAL CONSENT

12.

VOIDABLE CONTRACT

13.

14.

15.

16.
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ACTUAL FRAUD

17.

CONSTRUCTIVE FRAUD

18.

IF BUYER LOSES ABILITY TO COMPLETE PURCHASE

19.

MUST BE IN WRITING IF NOT TO BE PERFORMED WITHIN ONE YEAR

20.

PURCHASE CONTRACTS

21. Effective date—

22. Buyer can sue seller—

23. Signed by only one spouse—
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24, “As is” —

25. “As is” —

26. Seller backs out—

27. Onowner-occupied, liquidated
damages cannot generally exceed—

28. Receive copy of signed purchase contract—

29. Purchase contract contains—

CONTINGENCY REMOVAL CLAUSE

30.

COUNTEROFFER

31.

32. Multiple counteroffers—
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LISTINGS

33.

34.

35. Commission clause must be in—

36. Salesperson leaves broker—

37. Listing signed by only one spouse—

EXCLUSIVE LISTINGS

38.

39. Example of definite termination date—

EXCLUSIVE AGENCY LISTING

40. Owner sells—
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EXCLUSIVE RIGHT TO SELL

41. Property sells—

OPEN LISTING

42. Multiple brokers—

NET LISTING

43. Owner nets his proceeds—

BROKER GETS PAID BASED ON WHAT HAPPENS AFTER LISTING EXPIRES

44.

AUTHORITY FOR BROKER TO GET PAID

45.

46.
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FALSE INFORMATION FROM SELLER

47.

LEASES

48.

49,

50.

51.

52.

53.

54.

Sublease or assign—

Unwritten lease for more than a year—

Lessee who didn’t sign lease—

Percentage lease—

Maximum term for agricultural lease—

Tenant pays fixed and variable expenses—
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55. If landlord does not maintain property—

56. Agreement to terminate lease early—

57. Tenant vacates early—

58. Tenant stays after lease expires—

COMMISSIONS

59. Principal Cancels Before Expires—

60. If no written agreement—

61. No written extension of listing—

PURCHASE OF TIME SHARE INTEREST

62.
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UNILATERAL CONTRACT

63.

64. Buyer in option contract—

65. Seller in option contract—

66. Option and listing—

ADVANCE FEE CONTRACT

67. Broker cannot—

68. Submit materials to Commissioner—

Salesperson Crash Course
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SECTION 8 — ODDS & ENDS

MOBILE HOMES

1. Broker can legally sell—

2. Listing expires, advertising and signs
removed—

3. Ad says no down payment if not true—

4, Broker cannot sell—

5. Convert mobile home from personal

property to real property—

6. Document used to convey mobile
home when real property—

7. Mobile home park—
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CONSTRUCTION TERMS AND FACTS

8. Average depth of standard closet—

9. Bearing wall in home—

10. Most destructive termite—

11.  Structural pest control report given—

12.  Structural pest control report—

13. Cost to correct if no evidence of
infestation—

14. Crawl space—
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15.

16.

17.

18.

19.

20.

21.

22.

23.

Topography a concern for developer—

Horizontal parallel timbers that support
load of ceilings or floors—

Highest construction member of frame
house—

Spreading at base of foundation—

Soil conditions—

Roof slopes on all four sides—

A/C unit has high energy efficiency
ratio (EER)—

Sheet metal that protects building from
water seeping into roof—

Inside of exterior wall same temperature
as other partitions—
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24, R-value in insulation—

25.  Turnkey project—

26. Construction drawings showing
exterior view of building—

27. Information booth at mall—

28. Soil to fill in trenches and brace
foundations—

29. Cracks in foundation—

30. Purpose of architect’s plot plan—

31. Footings, piers, subflooring—

32. Not a substandard building—
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33.  Ordinary repairs to broken equipment—

34. Commercial acre—

35. Orientation—

36. HVAC—

37. Hazardous gases in occupied residence—

38. Percentage of consumers who search
internet before calling realtor is—

39. Open house with big windows—

40. Radon gas—

41. Percentage of agricultural land in California—
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